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 or User ID. &lt;span&gt;The Customer ID is mentioned in the welcome letter and 
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Passbook and Account Statement&lt;/span&gt;.&lt;/div&gt;&lt;/div&gt;&lt;/div&gt;
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v&gt;&lt;div&gt;&lt;span&gt;Check Your Credentials&lt;/span&gt;. Check that you&

#39;re using the right credentials. If you have multiple bank logins, make sure 

you haven&#39;t got them mixed up. It&#39;s a simple thing to suggest, but it&#3
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